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LOUDER Signature Program	 
 
This program’s objective is to fine tune the written, verbal and no- verbal communication skills in order 
to be able to convey messages and presentations in a more assertive, direct, and engaging way in 
every scenario encountered. Learn to utilize one's communication potential and create an impact every 
time, with confidence, control and impact. 
 
All exercises will strengthen the use of all communication skills.  
 
Modules:  
 

 
Your Powerful Self:  
Communication Skills 101 
 

1.Introduction- general program explanation 
1.Communication Process 

2.The pen is bliss: Written Communication   
1.Why writing? 
2.Basics of punctual writing 

3.Your Pitch matters: Verbal Communication 
1.Find your natural voice: exploring your Tones 
2.Pitch: your tone sings to the audience 
3.Breath: help your voice get to the next level    
4.Voice posture: your body has an impact   

4.Let's Shake it: Non-Verbal Communication 
1.It's more than a head: Body awareness  
2.Can you dance? Basics of movement 
3.Breath: help your body be impactful 
4.Eye contact: create emotion 
5.The dancers’ technique: how to move all your body with intention 

5.Can we combine all together? Practical session 
 

  
Stories Ignite! 
The use of Visuals that Impact 
 

1.Is presenting such a big deal? Behind the psychology of a presentation 
1.Why great communicators are great? 

2.Presentation Literacy: Information vs Communication 
1.The camouflage example    

3.Transforming Emotion into storytelling: The story pattern approach 
1.Story Pattern template 

4.Presentation Tools- Theory 
1.PPT: Look and feel 
2.Costumes and paraphernalia: Colors and special effects 
3.Music: genre 
4.Audio Visuals and light: speed, tune and colour   
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5.Interactive elements  
5.Making it real: Practical session- Recency States Principal must be used! 

1.Presentation with PPT only 
2.Presentation with movement only   
3.Presentation with voice only 
4.Presentation with a mix of all elements  

 

 
Mirror-Mirror:  
Attire and Physical presentation	 
 

1.First impressions are real. Attire that works for you- Let's explore 
1.Analysis of your currents style 
2.What Is behind your closet doors? how to use the clothes you already own. (or do we go 

shopping?) 
3.The use of colour to your advantage and personality 
4.How to accessorize and give the bling 
5.Final touches: Makeup and hair for all occasions 

2.Get your fashionista out there: Practical session 
 

 
 
Let's Shake Hands:  
Negotiation Skills 
 

1.Who is the target? Know your audience 
1.Research, research and research 
2.Be likeable and connect 
3.How to win friends and Influence people? The Dale Carnegie approach 

2.Create the best environment 
1.Face to face 
2.Small audience 
3.Big stages 

3.Where do we come from? Cultural understanding 
1.We are all Humans indeed! Likes and dislikes defer though  
2.Use of colour in culture 

1.Photo example 
3.Use of language in culture 

1.Video example 
4.How to do business depending on the cultural background 

1.Video example: Tips   
5.Let's put all together: use of all 3 communication skills for negotiation- Practical Session 

1.Written 
2.Verbal 
3.Non Verbal 
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Who Gets the First Hit? 
Conflict Resolution 
 

1.The art of peaceful approach 
1.Case Study 
2.Listen carefully, step back, breath and digest 

1.Role play 
3.OPTIONS are Key 

1.Role Play 
2.Use of all 3 communication channels to create a positive outcome- Practical Session 

1.Written 
2.Verbal 
3.Non Verbal 

 
 
Your Calm Self:  
Stress management and unexpected situation 
 

1.What happens when we scream vs when we listen? Be the bigger person 
1.How people treat you is their Karma; how you react is yours  
2.Don't let the antagonist be the winner- The dancers approach to stress and unexpected 

1.Case study video 
2.I was a dancer: Jacques D’Amboise 
3.Grab the Mic, Lights on, show starts- Master of Ceremonies tips to deal with everything unexpected 
and stressful 

1.Practice Improv: the basics 
4.Tomatoes thrown to my face? Not a problem- Practical Session 

 
 
All in Control:  
Presence and Stage management 
 

1.Preparing for the big moment: Use your knowledge 
1.The clock is ticking: Time management 

2.Use the tools to your advantage 
1.Audio Visuals 101 
2.Lighting basics 
3.Know your Audience: Segmentation 

3.What if things change? Improv is your best ally    
1.The use of the stage with verbal and non verbal communication 

4.Camera ready: how to make an impact on camera- Tips 
 
 
Final Act: End of program Showcase  
1.Specializations 
 


